THANH TRA TINH THAINGUYEN  CONG HOA XA HQI CHU NGHIA VIET NAM
_ BANTO CHUC CUQC THI Poc lap - Tw do - Hanh phuc
TIM HIEU CAI CACH HANH CHINH

Sé: 4713 /TTR-BTC Thai Nguyén, ngay 01 thang 10 nam 2026

THE LE CUQC THI
“Tim hiéu ve cai cach hanh chinh gan véi cong tac
tiép cong dan, giai quyet khieu nai, to cao”

Thuc hién Ké hoach s6 4471/KH-TTR ngay 17/9/2026 ctia Thanh tra tinh
vé t6 chtrc Cudc thi “Tim hiéu vé cai cach hanh chinh gan véi cong téac tiép cong
dan, giai quyét khiéu nai, t6 cdo” va Quyét dinh sé 392/QB-TTR ngay
19/9/2026 ctia Chanh Thanh tra tinh Thai Nguyén vé viéc thanh 1ap Ban T6 chuc
va To Thu ky cudc thi “Tim hiéu vé cai cach hanh chinh gan véi cong tac tiép
cong dan, giai quyét khiéu nai, t6 cio”. Ban T6 chirc cudc thi ban hanh Thé 1¢
nhu sau:

I. POI TUQNG THAM GIA CUQC THI

- Péi tuong tham gia Cudc thi 1a cong chirc, nguoi lao dong thuoc Thanh
tra tinh.

- Pbi tuong khong tham gia du thi: Thanh vién Ban T6 chuc, T6 thu ky
cudc thi.

II. NOI DUNG THI, BAI THI, THOI GIAN TO CHUC CUQC THI

1. N§i dung thi

- Nguoi dy thi tra 10i cac cau hoi trac nghiém véi céc kién thuc vé cai cach
hanh chinh, cha truong ctiia Bang, chinh sach phap luat caa Nha nudc vé cai cach
hanh chinh; cac van ban chi dao cua Trung wong va cua tinh Thai Nguyén lién
quan dén cbng tac cai cach hanh chinh, cong tac thanh tra, tiép cong dan, giai
quyet khiéu nai, to cao va phong, chong tham nhiing, 1ang phi, tiéu cuc.

- Phan thi tu luan (viét): Nguoi du thi tra 10i cau hoi lién quan dén cdng tac
tiep cong dan, giai quyet khicu nai, toc cao.

(C6 cau hoi gui kem theo).

2. Céu héi va bai du thi

- Dé thi gdm 2 phan: Phan thi tric nghiém gdém 30 cau hoi; phan thi tu
luan: 01 cau hoi.

- Bai du thi phai duoc viét bang tiéng Viét hoic danh may (font chit Times
New Roman, c& chit 14); bai sao chup la khong hop 1¢€.
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- Bai dy thi tra 161 30 cau hoi theo tht tu va tra 16 01 cau hoi mé. Phan
cau hdi mé céc thi sinh viét ngan gon, xuc tich, dé hiéu va trinh bay khong qua
10 trang A4.

- Bai dy thi thong nhét sir dung kho gidy A4, duoc danh sb trang theo thir
tu, dong lai thanh tap va gui dung thoi gian quy dinh.

- Phan phia trén bai thi phai ghi rd ho tén, ngay thang nam sinh, dia chi,
don vi cOng tac s6 di¢n thoai va tén “Bai du thi Tim hiéu vé cai cach hanh chinh
gan vai cong tac tiep cong dan, giai quyet khiéu nai, toc cao”.

3. Thoi gian t6 chirc Cude thi

Céc thi sinh tham gia du thi tir ngay 01/10/2026 dén hét ngay 15/10/2026.
Thoi gian nhan bai dy thi dén hét ngay 17/10/2026%. Tét ca cac bai dy thi giri vé
sau thot gian trén la khong hop 1¢€.

III. CACH THUC THI, PIEM THI VA CHAM PIEM BAI THI
1. Cach thirc thi, diém thi

Thanh tra tinh giri BO cau hoi dé thi “Tim hiéu vé cai cach hanh chinh gin
vai cbng tac tiep cong dan, giai quyét khiéu nai, toc cao” trén Trang théng tin
dién tir cia Thanh tra tinh.

Vin phong va cac phong chuyén mén, nghiép vu trién khai té chire tuyén
truyén vé cudc thi, van dong cong churc, nguodi lao dong tham gia cudc thi. Bai
du thi tap hop gtri vé Van phong Thanh tra tinh.

Ban Tb C,hl'I'C cham bai thi, lya chon 10 bai dat diém cao nhat dé trao cac
giai: 01 giai nhat; 02 giai nhi; 03 giai ba va 04 giai khuyén khich.

2. Cham diém céc bai du thi

Tong diém ciia mot bai thi 1a 100 diém, trong do:

- Phan thi tric nghiém: 30 diém.

- Phan thi ty luan: 70 diém.

IV. GIAI THUONG CUQC THI

1. Co ciu giai thwéng

01 giai nhat: 1.000.000 dong.

02 giai nhi: mdi giai 700.000 dong.

03 giai ba: mdi giai 500.000 ddng.

04 giai khuyén khich: mdi giai 300.000 dong.

1 Ban T6 chuc cir ddu méi ddng chi M4 Thi Biép tiép nhan bai du thi.
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5. Hinh thirc khen thwéng va phwong thire trao giai

Ban T4 chtrc du kién sé& tién hanh trao giai vao ngay ky niém 81 nim ngay
Truyén thong Thanh tra Viét Nam (23/11/2026).

Céc ca nhan dat giai dugc Ban T6 chirc ting Gidy chtng nhan va dé nghi
Chanh Thanh tra tinh khen thudéng theo quy dinh.

6. Kinh phi gidi thwéng va khen thudéng

Kinh phi t6 chirc cude thi, kinh phi thuéng kém theo Gidy ching nhan tir
nguon kinh phi Cai cach hanh chinh Thanh tra tinh Thai Nguyén.

V. KHIEU NAI VA GIAI QUYET KHIEU NAI

Sau 10 ngay ké tir ngay cong bd két qua thi, néu co6 khiéu nai lién quan
dén Cudc thi, nguoi khiéu nai gl van ban dén Ban T chic Cudc thi xem xét,
giai quyét trude khi tién hanh trao giai thuong. Cac khiéu nai, kién nghi lién
quan dén Cudc thi duge Ban T6 chirc cudc thi xem xét, giai quyét. Quyét dinh
giai quyét khiéu nai ciia Ban T6 chic Cudc thi 1a quyét dinh cudi cing, c6 hiéu
luc thi hanh.

VI. THUONG TRUC CUA BAN TO CHUC CUQC THI
1. Viin phong 1a don vi thuwdng truwe ciia Ban T6 chire Cudc thi

Trong qué trinh to chirc trién khai Cudc thi, cac y kién trao d6i cua céc
phong chuyén mon, nghiép vu lién hé véi dong chi Nguyén Tién Long, Chanh
Vian phong, s6 di¢n thoai 0912.663.535.

2. Nhirng van dé phat sinh ngoai quy dinh trong Thé 1¢ nay do Ban T6
chirc Cugc thi thong nhat quyet dinh.

Trén day 1a Thé 1& Cudc thi “Tim hiéu vé cai cach hanh chinh gin vdi
cong tac tiép cong dan, giai quyet khieu nai, toc céo”./LV

Noi nhgn: TRUONG BAN
- Lanh dao Thanh tra tinh;

- Thanh vién BTC va Té thu ky BTC;
- Cac phong thugc Thanh tra tinh;
- Luu VT, BTC.diepmt.LM %

“MANH THANH TRA
Cao Minh Luan
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